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Student Satisfaction Survey  

Under Criterion II of Teaching – Learning and Evaluation 

(Includes the questionnaire suggested by National Assessment and 

Accreditation Council (NAAC)) 

Report on results and details of Students Satisfaction Survey (SSS): 

 

Tulsiramji Gaikwad- Patil College of Engineering and Technology, Nagpur is the 

institute with the inherent closed loop system corrects itself through the 

feedbacks/surveys on continuous basis. Students Satisfaction Survey (SSS) is one 

among these surveys. This survey includes majorly the questionnaire recommended 

by NAAC. Apart from Teaching-Learning and Evaluation aspects, the survey has 

included the institution infrastructural and welfare aspects too. The organisation of 

survey, guidelines, questionnaire and the results are provided as follows. 

 

Instructions to fill the questionnaire 

 All questions should be compulsorily attempted. 

 Each question has five responses, choose the most appropriate one. 

The responses given by the students for the questionnaire provided to the students 

are given below. 

1. How much of the syllabus was covered in the class? 

 

 



 

 

2. How well did the teachers prepare for the classes? 

 

 

3. How well were the teachers able to communicate? 

 

 

4. The teacher’s approach to teaching can best be described as 

 

 



5. Fairness of the internal evaluation process by the teachers. 

 

 

6. Was your performance in assignments discussed with you? 

 

 

7. The institute takes active interest in promoting internship, student 

exchange, field visit opportunities for students. 

 

 

 



 

8. The teaching and mentoring process in your institution facilitates you in 

cognitive, social and emotional growth 

 

 

9. The institution provides multiple opportunities to learn and grow. 

 

 

 

10. Teachers inform you about your expected competencies, course outcomes  

 and programme outcomes. 

 

 



11. Your mentor does a necessary follow-up with an assigned task to you. 

 

 

12. The teachers illustrate the concepts through examples and applications 

 

 

13. The teachers identify your strengths and encourage you with providing right  
      level of challenges. 

 

 
 
 

 
 



 
14.  Teachers are able to identify your weaknesses and help you to overcome  

       them 
 

 

 

15. The institution makes effort to engage students in the monitoring, review  
      and continuous quality improvement of the teaching learning process. 

 

 

16. The institute/ teachers use student centric methods, such as experiential  

      learning, participative learning and problem solving methodologies for     
      enhancing learning experiences. 

 

 



 

17. Teachers encourage you to participate in extracurricular activities 

 

 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life  
      skills and employability skills to make you ready for the world of work. 

 

 

 

19. What percentage of teachers use ICT tools such as LCD projector,  
      Multimedia, etc. while teaching. 

 

 
 



 
20. The overall quality of teaching-learning process in your institute is very good 

 

 
 
 

21. Give three observation / suggestions to improve the overall teaching – 

learning experience your institution. 
 

 All teaching staff are very supportive. 

 Teach on board instead of PPT 

 Take webinars on useful topics 

 Provide Industry Visit, Teach New Technology , Give Practical Examples 

 Teachers are highly experienced 

 Teaching is very good 

 Take an offline classes, use ICT tool for learning 

 Excellent work by respected teaching staff. They will understand us very well 

 They all had put great efforts in making the online class more interesting and more 

interacting. 

 If it possible to discuss IEEE paper at the end of particular chapter/syllabus. It fill the 

gap between theoretical knowledge and practical knowledge. 

 TGPCET is one of the best platform for graduation 

 provide best knowledge about carrier activity 

 Real life assignment that helps the students to build the carrier. 

 I'm very well satisfied with the overall teaching - learning process of my institution. 

 

In overall, 89% students strongly agree with the statement that the quality 

of teaching-learning process in the institute is very good. 


